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Item F.9. University of Louisiana at Monroe’s request for approval to offer the following 

Graduate Certificates:  Interprofessional Leadership, Senior Healthcare 
Management, and Healthcare Advocacy.   

 
 

EXECUTIVE SUMMARY 
 
 The University of Louisiana at Monroe (ULM) requests approval to offer the following 
Graduate Certificates:  Interprofessional Leadership, Senior Healthcare Management, and 
Healthcare Advocacy.  Graduate Certificates (GC) provide a shortened, condensed and focused 
course of study that supplements an existing Bachelor’s, Master’s, or Doctoral degree. They 
frequently lead to licensure or certification, provide needed job-related expertise, or are focused 
on a timely area of discussion in a discipline, and they usually are offered by or through the 
Graduate School. The GC is a graduate-level academic offering addressing a particular topical 
area. The number of required courses varies, but the typical range is 12-18 credits.  
 
 The purpose of the proposed GC in Interprofessional Leadership is to provide graduate 
education to a variety of professionals to develop an evidence-based understanding of how to lead 
interprofessional healthcare teams for highly reliable performance.  The curriculum, composed of 
15 credit hours, includes the following courses:  Interprofessional Leadership in Healthcare, 
Research Methods and Statistics for Health Professionals, Effective Interprofessional Teams, 
Healthcare Strategic Planning, and Evidence-Based Practice in Healthcare.  The proposed GC will 
be delivered via 100% distance learning technologies.  Current ULM part-time adjunct faculty and 
full-time faculty (paid overtime) will be used to teach the online courses.   
 
 The proposed GC in Senior Healthcare Management is a 15-hour 100% online 
certificate focused on delivery, administration, and management of senior healthcare services in 
clinical, corporate, small business-based and public healthcare sectors, and the long-term care 
industry.  The proposed GC will enable professionals, paraprofessionals, volunteers, and anyone 
interested in the Geriatrics field, with a baccalaureate degree, to enhance and supplement their 
professional credentials through graduate education if they choose not to enroll in ULM’s graduate 
program in Gerontology (the only one offered in the state).  The primary purpose of the proposed 
GC is to create a senior healthcare workforce with advanced skills and training that would be able 
to address the healthcare needs of a rapidly increasing older population.  Such a credential will 
allow entry-level managers to boost their qualifications for mid-level managerial positions.  
Additionally, the proposed GC will enable students to prepare for advanced certification in 
Geriatric Care Management and provide them with basic skills to manage or launch a small 
business in care management and case management. 
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 Healthcare advocacy is an emerging career field that interfaces with multiple health-related 
professions.  Advocates facilitate communication between clients and healthcare providers, 
helping patients and their families to understand and navigate the complex healthcare system as 
they cope with illness.  The proposed GC in Healthcare Advocacy will allow completers to give 
patients and their families guidance and support in managing treatment within the healthcare 
system.  The 15 credit hour curriculum, offered online in 8-week terms, is aligned with the Patient 
Advocate Certification Board and includes the following courses:  Cultural Diversity, 
Contemporary Issues in Healthcare Law and Policy, Health Communications, Interpersonal and 
Conflict Communication, and Communicating Illness, Grief, and Loss.  Courses will be delivered 
by current faculty in the ULM Health Studies and Communication programs; no additional 
instructors will be needed.  
 
 

RECOMMENDATION 
 

It is recommended that the following resolution be adopted: 
 

NOW, THEREFORE, BE IT RESOLVED, that the Board of Supervisors for the 
University of Louisiana System hereby approves the University of Louisiana at Monroe’s request 
to offer the following Graduate Certificates:  Interprofessional Leadership, Senior Healthcare 
Management, and Healthcare Advocacy.  
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